RM EasyLink

RM Easylink for Robert Clack School

RM Easylink enables you via Web Folder Technologies to access your own “My
Documents” area on the Robert Clack Network.

RM EASYLI N K (CI_.ICK H ERE Robert Clack Username and Password required

Important Technical Notes: Easylink was originally designed for use with Windows XP/
Internet Explorer 5 & 6. If you are running any of the following products you may
experience problems viewing your files:

Windows Vista
Windows 7
Office 2007
Office 2010

Microsoft has released a Software Update for Web Folders (KB907306). Applying this
update to your own computer has on occasion resolved certain Easylink issues.

It may also be necessary to do the following in Internet Explorer 7 and 8 once you have
installed the update.

1. Open Internet Explorer
2. Click on Tools, then Internet Options (See Below)

Delete Browsing History..,

Diagnose Connection Problems..,

Phishing Filter »
Manage Add-ons 3
Wéork Offline
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3. Select the Advanced tab, and scroll down to Security near the bottom of the list
4. Un-tick both the Check for server certificate revocation and Do not save encrypted pages to disk boxes
then click OK. (See Below)

Internet Options m

| General I Security | Privacy I Content | Connections | Programs | Advanced [

Settings

g Securiby -
[ Allow active content From CDs ta run on My Computer
Allow active content ko run in files on My Computer®
[T Allows software ko run or install even if the signature is inv.
Check for publisher's certificate revocation
Check for server certificate revocation™
Check for signatures on downloaded pragrams
[T Do not save encrypted pages ko disk
[T Empty Temporary Internet Files Folder when browser is dlc
Enable Integrated Windows Authentication® =
[ Enable memary protection o help mitigate onling attadks
Enable native XMLHTTP suppart
[ Phishing Filter
™) Disable Phishing Filker =
4 [ | 3

*Takes effect after vou restart Internet Explarer

’ Restore advanced settings ]

Resel Internet Explarer settings
Dieletes all temporary files, disables browser
add-ons, and resets all the changed settings.

‘fou should only use this iF your browser is in an unusable state,

@ Some settings are managed by vour system administrator,

I Ok H Cancel ][ Apply

5. Close Internet Explorer and reopen.



